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1 Getting started a
1.1 Installing the app

Search and install the free ‘Bliss Smart Blinds’ App onto
your smart device. Available on:

. App Store, iOS 15.0 and later.
. Google Play, Android 9.0 and up.

Alternatively, scan the below QR code or visit:
www.bliss-smartblinds.com/app

#_  Download on the
@& App Store

‘ GETITON
® Google Play

bliss-smartblinds.com/app

App Store is a service mark of Apple Inc.
Google Play and Android are trademarks of Google LLC.

5/145 Bliss® Smart Blinds App guide v3.0.x E-260101



1 Getting started a
1.2 Creating an account

To setup, operate blinds and share the account with other
users, a Bliss® Account is required.

1.2.1 From the start-up screen, tap ‘Create Account’.

1.2.2 Enter a valid email address, create a password and accept
the Terms of Use. Tap ‘Sign Up’.

11:47 ull T . 11:47 wll T (@
<
Sign Up

— Create a Bliss account and share it on other
j devices to enable full control of your blinds.

Account details
i > Email

[J’ohn.doe@gmail.com j
Bliss

Password
smart blinds [W*m* @J

Min. 8 characters

Confirm password
[ HA KA KK KK Q]

Min. 8 characters

Terms of Use
By signing up, you agree to our Terms of
Use.

Create a Bliss account to enable full control of
your blinds on other devices. A backup of your
settings will be stored in the Bliss cloud.

Create Account
Sign Up

Terms of Use >
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1.2

1.23

1.24

Getting started a

Creating an account

A confirmation message will appear stating the account was
successfully created. Tap ‘Continue’.

Tap ‘Continue’ for Bluetooth permission.

11:47 all = (@

3

10f 3

Account created

Your Bliss account was successfully created! Bluetooth Required

To set up and control your blinds, including
advanced features like creating scenes and
timers, you'll need to enable and allow

Bluetooth access on your device.

71145
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1 Getting started

1.2 Creating an account

1.2.5 Tap ‘Continue’ for Location permission.

1.2.6 Tap ‘Continue’ for Push Notifications permission.

11:47 all T @m

20f3
Location Required

To synchronise local sunrise or sunset times
and to keep the internal time clock of your
blinds up-to-date, Bliss requires access to your
location.

11:47 all T (@m

30f3
Push Notifications

Bliss requests permission to send push
notifications to keep you informed on the status
of your blinds, such as low battery level and
timer synchronisation.

8/145
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2 Home screen a

2.1 Features and controls

Ref. Item Ref Item

(1) Battery status (5] Open all blinds
(2] Profile menu (6] Activate scene
(3] Settings menu (7] Close all blinds
(4] Manual control screen (3] Add new scene

11:47 all T .

Bliss = & 2-—@

Living room

5blinds Select blinds > 0—0

Open § 3 o y » -
e—- &) Sunrise
Close 2 blinds
Kitchen

5blinds Select blinds >

a + —@Q
Open Close Add scene

Bedroom

2 blinds Select blinds >

Sunset

2 blinds
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Adding blinds
3.1 Activate blind

B

Prepare blind for adding to the app. Remove the red pin and

QR code product ID label.

Depending on the generation of blind, there are two different
labels available, Gen 1 blinds are shipped with the dark
orange label, while Gen 2 blinds are shipped with the pale
orange label containing specific motor start-up instructions.

Welcome to

smart blinds

o

Download the Bliss App

o—

Follow App instructions and
scan blind id to add

Gen 1

B

Download the App
'I‘E ., v o

bliss-smartblinds.com/app

2]

Press push button to activate blind
Hold until motor sounds with LED flash

E'v
©e—»

Follow App instructions, then flip

\this label and scan QR to add/

Gen 2

10/ 145
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Adding blinds D)
Activate blind

Roller Blinds

Double Roller Blinds
Shangri-La Blinds (Sheer)
If motor has an ON/OFF
switch, slide to the ON
position (Gen1/ Gen 2).

Motor will sound.

If no ON/OFF switch, press and hold the settings button for
6 seconds until the motor sounds with red LED flashes
(Gen 2).

Pleated Blinds (Top-Down, Bottom-Up) |
Honeycomb Blinds (Top Down, Bottom-Up)

Press and hold settings button for

6 seconds until the motor sounds

with red LED flashes.

Pleated Blinds
Honeycomb Blinds
Venetian Blinds
Roman Blinds

Motor will sound 1x buzzer noise after
removing the red pin (Gen 1).

Press and hold settings button for 6 seconds until the motor
sounds with red LED flashes (Gen 2).

11 /145

Bliss® Smart Blinds App guide v3.0.x E-260101



Adding blinds
3.1 Activate blind

Vertical Venetian Blinds

Press and hold settings button for
6 seconds until the motor sounds
with red LED flashes.

Curtains

Press and hold settings button for

6 seconds until the motor sounds @
with red LED flashes. T
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Adding blinds
3.2 Add first blind

3.21 Tap ‘Add my first blind’.

3.2.2 Tap ‘Allow’ for camera permission.

11:47 wll T (@

(o

Bliss

Control every blind
in every room
- effortlessly.
Get started by adding your first blind.

13 /145

11:47 all = @.

Blind setup

"Bliss" Would Like to Access
the Camera
Permission to access the camera is
required in order to scan the Blind
QR code.

Don't Allow
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3 Adding blinds D)
3.3 Scan QR code

3.3.1 Scan the QR code product ID label. Blind will jog after being
found by the app.

3.3.2 Tap ‘Found it!’.

11:47 ol ¥ .

Blind setup
-

New blind has been found

|
3,
|

o\ CAREFULLY KEEP THIS

@ Scan me

Blind ID

Honeycomb Blind
Top-Down

A blind has jogged up and down briefly. Observe
your newly installed blinds.

{ Identify ]

Scan Blind ID

Make sure the blind is powered on and scan the
QR code on the back of the Bliss label.
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3 Adding blinds D)
3.4 Add blind name

3.4.1 Tap entry field box and create new blind name.
34.2 Select ‘Choose room’ and tap ‘Add room’.

11:47 all = - 11:47 all .
X X
Blind setup Blind setup
Type Type
Honeycomb Blind Honeycomb Blind
Top-Down Top-Down
Blind name Blind name
[Left middle window| Qj [Left middle window J
E.g. Left window, Roller blind or West window. E.g. Left window, Roller blind or West window.
Room Room
Choose room v Choose room v
Add room +
Save
gwer ty uil op

15/145 Bliss® Smart Blinds App guide v3.0.x E-260101



3 Adding blinds

3.5 Add room name

B

3.5.1 Tap entry field box and create new room name. Tap ‘Done’.

3.5.2 Tap ‘Save’.

Add room

You can add up to 8 rooms.

Room name
[Bedrooml Q]

E.g. Living room, Kitchen or Master bedroom.

11:47 all = -

Blind setup

Type
Honeycomb Blind
Top-Down

Blind name
[Left middle window ]

E.g. Left window, Roller blind or West window.

Room

Bedroom v

16 /145
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Adding blinds D)
3.6 Automatic sub-branding

For an enhanced customer experience, if the blind is

pre-programmed and assigned with sub-branding, the app

will detect this and automatically change the look and feel
after adding and saving the room name during blind setup.

3.6.1 Sub-brand page and contact details are shown. Tap ’Next’.
3.6.2 App logo and colours will change to specific sub-brand

appearance.
11:47 wll ¥ =) 11:47 wll ¥ .
= @& 9
Blind setup

Bedroom
To enhance your experience, the app has

detected a new blind specific to the below
branding. The look and feel of the app will
change accordingly from the default settings. !

1blind Select blinds >

+
Open Close Add scene
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4 Customise blind settings a

4.1 Adding a remote control

4.1.1 Tap ‘Connect to a remote’.
4.1.2 Tap ‘Next’. App will connect to the blind.

11:47 oll ¥ ) 11:47 ol 7 (=)
X
Blind setup Remote
Preview Add a remote to control your blind

independently of your smartphone.

% Left middle window 2
Bedroom [% Left middle window

Bedroom

Customise your experience

Connect to a remote >

Favourite position

>
Not set
Blind speed 5
Timer: Slow | Manual: Standard
Set new limits >

{ Done }
Add = bllnd
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4 Customise blind settings a

4.1 Adding a remote control

4.1.3 Choose a channel number on the remote. Tap ‘Next’.
414 Remove battery cover and locate button ‘C’.

11:47 all = (- 11:47 wil = =)
X < X
Step10f 3 Step2o0f 3
Choose a group channel Find the 'C' button
Use the navigation keys to select a channel. Underneath the battery cover, you will find a

small button marked with 'C".
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4 Customise blind settings a

4.1 Adding a remote control

415 Tap ‘Enter pairing mode’.
4.1.6 Motor will sound (with red LED blink for Gen 2 blind).

Short press ‘C’ button on the back of the remote before the
progress bar runs out (approx. 15sec). Motor will jog and
sound (with green LED flashes for Gen 2 blind) to confirm
remote pairing is complete.’

" if no motor jog or sound (with green LED flashes), remote control is not

paired.
11:47 ull T =) 11:47 ull T =

< X < X
Step 30f 3 Step 30f3
Pairing mode Pairing mode
Start the pairing mode and press the 'C' button Start the pairing mode and press the 'C' button
on the remote before the progress bar runs out. on the remote before the progress bar runs out.
The blind will jog to confirm. The blind will jog to confirm.

Left middle window Left middle window

Bedroom Bedroom

(<% (<%
Enter pairing mode Pairing mode active

A
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4 Customise blind settings a
4.2 Adding a favourite position (Gen 2)

4.2.1 Tap ‘Favourite position’.

4.2.2 Operate blind to desired favourite position by:
. Moving the slider @ up or down.
. Pressing the direction arrow button @."

. Entering a percentage value into precise movement box €.

! Tap button to enable / disable arrow buttons.

11:47 all T (.

Blind setup

Preview

Left middle window
% /
Bedroom

Customise your experience
Connect to a remote >

Favourite position
Not set

Blind speed

Timer: Slow | Manual: Standard

Set new limits >

{ Done }
Add new blind
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4 Customise blind settings a
4.2 Adding a favourite position (Gen 2)

423  Tap the favourite button @.

4.2.4 Tap ‘Set’. Blind will jog and motor will sound with green
LED flashes to confirm favourite position is saved.

Favourite position

This position is going to be set as a Favourite
position. You can activate it anytime by clicking
the Favourite position button.
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4 Customise blind settings a
4.2 Adding a favourite position (Gen 2)

425  Tap the back arrow @.
4.2.6 Saved favourite position shown in the blind setup menu.

11:47 all T (@=

Blind setup

Preview
Left middle window 2
Bedroom

Customise your experience

Connect to a remote >

Favourite position

>
50%
Blind speed N
Timer: Slow | Manual: Standard
Set new limits >

{ Done }
Add new blind
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4 Customise blind settings a
4.3 Change motor speed (Gen 2)

4.3.1 Tap ‘Blind speed’.

4.3.2 Select Slow, Comfort or Standard blind speed for timer
activation and manual control. Tap ‘Check blind speed’ to
visually inspect real-time blind speed movement via the
manual control screen.’

! Default speeds: Timer = Slow, Manual control = Standard.

11:47 wll T ) 11:47 all T @
X
Blind setup Blind speed
Preview Timer

Set timer activation blind speed
Left middle window
[% Bedroom /
> Slow

Customise your experience

» Comfort v
Connect to a remote >
»>  Standard
Favourite position N
50% Manual control
Set manual control blind speed
Blind speed N
Timer: Slow | Manual: Standard
> Slow
Set new limits >
» Comfort
»>  Standard v

[ Done J
Add new blind Check blind speed
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4 Customise blind settings a
4.3 Change motor speed (Gen 2)

4.3.3 Saved motor speeds shown in the blind setup menu. To add
more blinds, tap ‘Add new blind’ or ‘Done’ to finish.

11:47 all T (=

Blind setup

Preview
Left middle window 2
Bedroom

Customise your experience

Connect to a remote >

Favourite position

>
50%
Blind speed N
Timer: Comfort | Manual: Standard
Set new limits >

[ Done J
Add new blind
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Battery health a
5.1 Check battery status

5.1.1  Tap ‘Check now’ or tap the battery status icon @.
5.1.2 Battery status is shown. Tap ‘Update’.

11:47 all T -

11:47 o il T )

>0
Bliss = & 8 =
Battery status
Bedroom
Regularly check battery levels to ensure your
blinds perform at their best.

+
m ! Bedroom Update
Open Close Add scene Last check: Never

P Left middle window
° Unknown, connect to update

1blind Select blinds >
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5 Battery health a
5.1 Check battery status

5.1.3 App will connect to the blind and update the battery status.
5.1.4 Updated battery status is shown.

11:47 all = -

Battery status

Regularly check battery levels to ensure your
blinds perform at their best.

Bedroom
Update
Last check: Just now

Left middle window
Battery is good

- Bedroom

Connected to 1 of 1 blind(s)

Make sure you're in the proximity of the blind(s).
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Operating blinds

B

6.1 Operate individual and groups of blinds

6.1.1  Tap’Open’ @ or ’Close’ @ to operate all blinds in the
room to the open or close position.

6.1.2  Tap ‘Select blinds’ € and choose blinds for manual

control. Tap ‘Next’.’

! If only one blind is added to a room, app will navigate to the manual

control screen.

11:47 wll T .
Bliss = & 28
Living room

5blinds Select blinds >

o -

Open - ™

e—- [ ] Sunrise
Close 2 blinds
Kitchen

5blinds Select blinds >'

M

Bedroom
2 blinds Select blinds >

Sunset
2 blinds

11:47 all T .

<

Select blinds

Only blinds with the same operation mode can
be selected.

Living room

Left window
Roller Blind

Middle window 1
Roman Blind
Middle window 2

Middle window 3

Right window

28/145
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6 Operating blinds a
6.1 Operate individual and groups of blinds

6.1.3 Manual control screen options:
. Moving the slider @ up or down.
. Pressing the direction arrow buttons @.2
. Pressing the Favourite button @ (Gen 2).

. Entering a percentage value into precise movement box @.

2 Short press the up or down arrow 1x to step up / down (Gen 1) or move
at slow adjustment blind speed (Gen 2). Long press to move towards
upper or lower limit.

Position

Blind

OE)®
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Scenes and timers a
71 Adding a scene and timer (from home screen)

7.1.1 Tap ‘Add scene’ o in room name wanting a new scene
added.

7.1.2 Choose a theme image to use with the scene name.

11:47 wll T = 11:47 wll T =
Bliss = @ 9 X
Create scene
Living room

4 blinds Select blinds > Checse st ens

[ ] Sunrise
Close 1 blind
Kitchen

3blinds Select blinds > Q
+

L

Open Close Add scene

Get inspired by our themes and choose the one
best suited for your scene.

Themes

Bedroom
2 blinds Select blinds >

" ,
Open N | A
! Sunset
Close 2 blinds

Sunset
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Scenes and timers a
71 Adding a scene and timer (from home screen)

713 Enter a scene name. Tap ‘Next’.
71.4 Select blind to be added to scene name.

11:47 all T @ 11:47 all T (@
< Create scene X < Create scene X
Scegelname) Set position
(Lazy morning °] Set the position of each blind. Not defining the
5 (o ey, Wovla migit @ Bl e, position means it will be ignored in this scene.
Preview Living room
Left window 5
Not Set

Middle window 1
Not Set

Middle window 2
Not Set

Right window
Not Set

Save
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Scenes and timers a
7.1 Adding a scene and timer (from home screen)

715 Operate blind to desired scene position by:
« Moving the slider @ up or down.
« Pressing the direction arrow button €.’

« Entering a percentage value into precise movement box @.

7.1.6 Tap ‘Save’. Select additional blinds to add to the scene
name, or tap ’Save’.

! Tap button to enable / disable arrow buttons.

11:47 all T @
< Create scene X

Set position

Set the position of each blind. Not defining the
position means it will be ignored in this scene.

Living room

Left window
Not Set

Middle window 1
Not Set

Middle window 2
50%

Right window
Not Set
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Scenes and timers a
71 Adding a scene and timer (from home screen)

717 Tap ‘Add timer’.

7.1.8 Select activation time and days of the week. Tap ‘Save’.
Motor will jog and sound (with green LED flashed for Gen2)
to confirm timer is saved.’

if no motor jog or sound (with green LED flashes), timer is not saved.

11:47 all = .
X
Timer
When
o &a A
Time Sunrise Sunset
os 27
"/ 06 28
2 blinds 07 29
08 30
09 31
Scene created
10 32
You can now add a timer to schedule your 11 a3
scene to run automatically.
Days Deselect all

@e@@@ o o

{ Done J
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7 Scenes and timers

71 Adding a scene and timer (from home screen)

71.9 New scene name added to the room on home screen.

11:47 wil 7 (-
Bliss = & 8
Living room

4 blinds Select blinds >

Kitchen
3blinds Select blinds >

- a2
Open Close Add scene

Bedroom

2 blinds Select blinds >

Sunset

2 blinds
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Scenes and timers a
7.2 Adding a scene and timer (from settings screen)

7.21 Tap the settings gear icon @.

7.2.2 Tap ‘Scenes’ or ‘Add scene’ in room name wanting a new
scene added.

11:47 wil 7 - 11:47 all = .
Bliss = B 8 <
Settings
Living room
4 blind: i
inds Select blinds > Add blind +
£ P Battery status >
Open 7 k. - "
! Sunrise Firmware updates >
Close 1 blind
Timer sync >
Kitchen Room order >

3blinds Select blinds >

Living room
! s Edit name >
Open Close Add scene
Blinds 4 >

Bedroom Scenes 2 >

2 blinds Select blinds >

Kitchen
- Edit name >
Sunset Blinds 3 >

2 blinds

35/145 Bliss® Smart Blinds App guide v3.0.x E-260101



7 Scenes and timers a
7.2 Adding a scene and timer (from settings screen)

723 Tap ‘Add scene’.
724 Choose a theme image to use with the scene name.

T o e PP
< X
Scenes Create scene

Living room Choose a theme

Get inspired by our themes and choose the one

< Night N best suited for your scene.
4 blinds | No timer
Themes
Sunrise N
1 blind | 05:00
Watching TV N
4 blinds | No timer

Add scene

Sunset
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7 Scenes and timers a

7.2 Adding a scene and timer (from settings screen)

725 Enter a scene name. Tap ‘Next’.
7.2.6 Select blind to be added to scene name.

11:47 all T @ 11:47 all T (@
< Create scene X < Create scene X
Scegelname) Set position
(Lazy morning °] Set the position of each blind. Not defining the
5 (o ey, Wovla migit @ Bl e, position means it will be ignored in this scene.
Preview Living room
Left window 5
Not Set

Middle window 1
Not Set

Middle window 2
Not Set

Right window
Not Set

Save
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7 Scenes and timers a
7.2 Adding a scene and timer (from settings screen)

727 Operate blind to desired scene position by:
. Moving the slider @ up or down.
. Pressing the direction arrow button €.

. Entering a percentage value into precise movement box @.

7.2.8 Tap ‘Save’. Select additional blinds to add to the scene
name, or tap ’Save’.

! Tap button to enable / disable arrow buttons.

11:47 all T @
< Create scene X

Set position

Set the position of each blind. Not defining the
position means it will be ignored in this scene.

Living room

Left window
Not Set

Middle window 1
Not Set

Middle window 2
50%

Right window
Not Set
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7 Scenes and timers a
7.2 Adding a scene and timer (from settings screen)

7.2.9 Tap ‘Add timer’.

7.2.10 Select activation time and days of the week. Tap ‘Save’.
Motor will jog and sound (with green LED flashes for Gen 2)
to confirm timer is saved.’

if no motor jog or sound (with green LED flashes), timer is not saved.

11:47 all = .
X
Timer
When
) & A
Time Sunrise Sunset
os 27
"/ 06 28
1blind 07 29
08 30
09 31
Scene created
10 32
You can now add a timer to schedule your 11 a3
scene to run automatically.
Days Deselect all

@e@@@ o o

{ Done J
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7 Scenes and timers a

7.2 Adding a scene and timer (from settings screen)

7.211  New scene name added to the Scenes overview screen.

11:47 all T (.

Scenes

Living room

Lazy morning
1 blind | 08:30

Sunrise
1 blind | 05:00

Watching TV
4 blinds | No timer

. w)
R
" Night 5
4 blinds | No timer
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7 Scenes and timers a

7.3 Adding a sun-based timer - no offset time

7.3.1 Tap ‘Sunrise’ and select days of the week. Local activation
time is shown. Tap ‘Save’. Motor will jog and sound (with
green LED flashes for Gen 2) to confirm timer is saved."

" if no motor jog or sound (with green LED flashes), timer is not saved.

7.3.2 Scenes overview screen showing ‘Sunrise’ activation time.

11:47 all T @m 11:47 all T @
X <
Timer Scenes
When Living room
O & A
Time Sunrise Sunset A ) Lazy morning >
“ 1 blind | 08:30

D Offset :

Night

Activation time at 05:36 4 blinds | No timer

Days Deselect all Sunrise
>
1 blind | Sunrise

Watching TV
4 blinds | No timer
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7 Scenes and timers a

7.4 Adding a sun-based timer - with offset time

7.4.1 Tap ‘Sunset’ and select days of the week. Local activation
time is shown.

7.4.2 Check the ‘Offset’ box and adjust the offset before or after
local sunset time. Tap ‘Save’. Motor will jog and sound (with
green LED flashes for Gen 2) to confirm timer is saved."

" if no motor jog or sound (with green LED flashes), timer is not saved.

11:47 il T . 11:47 all T .
X X
Timer Timer
When When
O & A ] & A
Time Sunrise Sunset Time Sunrise Sunset
(] offset Offset
Activation time at 20:44
27r
Days Deselect all 28m
29m
0000000 o aom e
1h 31m after

Activation time at 20:14

Days Deselect all

Save Save
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7 Scenes and timers a

7.4 Adding a sun-based timer - with offset time

74.3 Scenes overview screen showing ‘Sunset’ activation time

with offset.
11:47 wll T
<
Scenes
Living room
gl Lo >

Night

4 blinds | 30m before sunset

Sunrise N
1 blind | Sunrise

Watching TV
4 blinds | No timer
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Scenes and timers a
7.5 Changing scene name

7.5.1 Tap the settings gear icon 0
7.5.2 Tap ‘Scenes’ in room name with existing scene added.

11:47 wil 7 - 11:47 all = .
Bliss = B 8 <
Settings
Living room
4 blind: i
inds Select blinds > Add blind +
£ P Battery status >
Open 7 k. - "
! Sunrise Firmware updates >
Close 1 blind
Timer sync >
Kitchen Room order >

3blinds Select blinds >

Living room
! s Edit name >
Open Close Add scene
Blinds 4 >

Bedroom Scenes 2 >

2 blinds Select blinds >

Kitchen
- Edit name >
Sunset Blinds 3 >

2 blinds
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7 Scenes and timers a

7.5 Changing scene name

7.5.3 Select scene name to change.
7.5.4 Tap ‘Name’.

11:47 il T ) 11:47 all T -

< <
Scenes

Living room

© | Night 5
4 blinds | No timer
Sunrise >
1 blind | Sunrise Name Night >

i Watching TV > Theme Evening >
4 blinds | No timer

Timer Add +

No timer added to the scene

Blinds

Left window X
100%

Middle window 1

X
100%
Middle window 2 X
100%
Right window X

40

0% | 100%
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7.5

7.5.5
7.5.6

Scenes and timers

Changing scene name

Tap the entry field box.

Change the scene name. Tap ‘Save’ to finish.

11:47 all T )

Scene

Scene name
[Night\ Qj

E.g. Lazy Sunday, Movie night or Dinner time.

Preview

7 !

+

11:47 all T .

Scene

Scene name
[Goodnight\ 0]

E.g. Lazy Sunday, Movie night or Dinner time.

Preview

Al

T

Goodnight
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Scenes and timers a
7.6 Changing scene theme

7.6.1 Tap the settings gear icon 0
7.6.2 Tap ‘Scenes’ in room name wanting scene image

changed.
11:47 wil 7 - 11:47 all = .
o
Bliss - @ @ ¢
Settings
Living room
4 blinds Select blinds > Add blind +
£ P Battery status >
Open 7 k. - "
! Sunrise Firmware updates >
Close 1 blind
Timer sync >
Kitchen Room order >

3blinds Select blinds >

Living room
! s Edit name >
Open Close Add scene
Blinds 4 >

Bedroom Scenes 2 >

2 blinds Select blinds >

Kitchen
- Edit name >
Sunset Blinds 3 >

2 blinds
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7 Scenes and timers a

7.6 Changing scene theme

7.6.3 Select scene name / image to change.
7.6.4 Tap ‘Theme’.

11:47 il T ) 11:47 all T -

< <
Scenes

Living room

© | Night 5
4 blinds | No timer 5l
Sunrise >
1 blind | Sunrise Name Night >

i Watching TV > Theme Evening >
4 blinds | No timer

Timer Add +

No timer added to the scene

Blinds

Left window X
100%

Middle window 1

40

X
100%
Middle window 2 X
100%
Right window X

0% | 100%
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7 Scenes and timers a

7.6 Changing scene theme

7.6.5  Select new theme image. Tap ‘Save’ to finish.

11:47 all = .

Theme X

Choose a theme

Get inspired by one of our themes and pick the
one best suited for your scene

Watching TV
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Scenes and timers a
7.7 Updating timers

7.71 Tap the settings gear icon @.
7.7.2 Tap ‘Scenes’ in room name wanting timer updated.

11:47 wll 7 (- 11:47 all = .
Bliss = @ 8 <
Settings
Living room
4 blind: lect bli
inds Select blinds > Add blind +
Battery status >
Open
! Goodnight Sunrise Firmware updates >
Close 4 blinds 1 blind
Timer sync >
Kitchen Room order >

3blinds Select blinds >

Living room
! s Edit name >
Open Close Add scene
Blinds 4 >

Bedroom Scenes 2 >

2 blinds Select blinds >

Kitchen
- Edit name >
Sunset Blinds 3 >

2 blinds
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7 Scenes and timers a
7.7 Updating timers

7.7.3 Select scene name.
7.7.4 Tap activation time and days of the week ‘Timer’ button.

11:47 all T (. 11:47 all T -

< <
Scenes Scene

Living room
Goodnight
4 blinds | 20:30
= sunrise
& 1 blind | Sunrise Name Goodnight >

v

v

. Watching TV > Theme Sunset >
4 blinds | No timer
Timer
20:30 >
Weekdays
Blinds

Left window
100%

.II Middle window 1 "
= 100%

Middle window 2
100%

Rig h terretep— ~
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7 Scenes and timers a
7.7 Updating timers

775 Select new activation time and days of the week.
Tap ‘Save’. Motor will jog and sound (with green LED

flashes for Gen 2) to confirm timer is saved."

if no motor jog or sound (with green LED flashes), timer is not saved.

11:47 all = -
X
.
Timer
When
) & A
Time Sunrise Sunset

16 27
17 28
18 29
19 30
20 31
21 32
22 a

Days Deselect all

@e@@@ o o

{ Delete J

52/145 Bliss® Smart Blinds App guide v3.0.x E-260101



Scenes and timers a

7.8 Operating scenes

7.8.1 Tap a scene name 0 on the home screen. App will con-
nect to all blinds in the scene and start operating to the
saved scene position.

7.8.2 Pressing the ‘Stop’ button will stop all blind movement.

11:47 wil T -
Bliss = & 8
Living room

5blinds Select blinds >

Sunrise

2 blinds

Kitchen
5blinds Select blinds >

L] e
Open Close Add scene
- Open X

Moving blinds...

Bedroom

2 blinds Select blinds > Your blinds are moving to the requested position.
Make sure the blinds have a clear path.

Stop

Sunset

2 blinds
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7 Scenes and timers a

7.8 Operating scenes

7.8.3 Press ‘Hold to resume’ button, to re-start blind movement
again.
7.8.4 Completion message appears after all blinds have stopped

moving.
v Open

¢ Open

Activation stopped
Stop command sent to all moving blinds.

Completed

Hold to resume Blinds successfully moved.
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Synchronising

Daylight saving time (DST) changes will also mark all rooms to be syn-

Synchronise room

This room may have blinds with unsynchronised
timers and clocks.
All blinds in this room must be synchronised to
your account before you can continue using your
scenes.

[ Cancel J

8.1 Synchronise rooms
. . . 1
8.1.1 Tap the synchronisation icon @.
8.1.2 Tap ‘Continue’.
! Rooms that require timers to be synchronised, will show a
synchronisation icon next to the room name. When icon is showing,
scenes cannot be added or operated until the room has been
synchronised.
chronised. Each blind clock will be updated to the changed time.
11:47 wil 7 -
Bliss = & 8
Living room
5blinds Select blinds >
4
Open e { "
B Sunrise
Close 2 blinds
Kitchen
5blinds Select blinds >
= *
Open Close Add scene
Kid’s room o—- O
3blinds Select blinds >
M
557145
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8 Synchronising a

8.1 Synchronise rooms

8.1.3 Tap ‘Continue’ to start the synchronisation process.
8.1.4 App will connect to the first blind in the room.

Attention

Make sure you remain in the proximity of the
blinds

Ensure Bluetooth and internet connections are
active on your device

Do not control the blinds using a remote

Do not close the app or keep open in the
background

{ Cancel ]

¢ Synchronising...

Connecting to Bed window

Make sure you're in the proximity of the blind.
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Synchronising a

Synchronise rooms

A check mark will appear next to the first blind name
indicating timers synchronised for that blind. App will
connect to the next blind and repeat the same process for
all remaining blinds.

A success message will appear after synchronising all
blinds. Tap ‘Return’.

Synchronisation successful

All scenes and timer data successfully
synchronised.
You can continue using your blinds.

Synchronising...

Connecting to Table window

Make sure you're in the proximity of the blind.

571145
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8 Synchronising a

8.1 Synchronise rooms

8.1.7 Synchronisation icon is removed next to room name.
Scenes can be added and manually operated again.

8.1.8  Synchronisation failure can be caused by the following:
» Multiple / unused accounts being used

* No internet or Bluetooth connection
* Low battery

» App will allow user three attempts to synchronise blind
timers before advising next step.

11:47 wil 7 -
Bliss = & g8
Living room

Synchronisation error

Not all blinds in this room could be
synchronised.

5blinds Select blinds >
Make sure the blinds are powered on and try
again.

E Sunrise |
Close 2 blinds
If this issue persists, go to Blind Settings,

Kitchen delete and re-add the blind(s).

5blinds Select blinds >

] 2
Open Close Add scene

Kid's room

3blinds Select blinds >

L +
Open Close Add scene
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Synchronising a

8.2 Synchronise curtains

Disconnecting then reconnecting the battery pack from a
curtain motor, the LED flashes alternate red and green with
sound indicating the motor requires a synchronisation, re-
storing end limits and timer schedules.

8.2.1 After reconnecting the battery pack, the app will display an
action message on the home screen. Tap ‘Sync now’.

8.2.2 Tap ‘Continue’ to start the synchronisation process.

Attention

A Make sure you remain in the proximity of the

blinds
Curtain sync required

Ensure Bluetooth and internet connections are
Battery disconnection was detected from one active on your device
or more Curtains for room:

Living room Do not control the blinds using a remote

A synchronisation is required to restore limits Do not close the app or keep open in the
and resume timer functionality. background

[ Cancel } [ Cancel J
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8 Synchronising a

8.2 Synchronise curtains

8.2.3 App will connect to the blind and start automatically
restoring end limit positions. The motor will first set the
Open limit position, followed by the Close limit position.
Make sure there are no obstructions while the curtain is
moving.

8.2.4 A success message will appear after synchronisation is
complete.

Synchronising... Synchronising...
' v/
LN
Make sure you remain in the proximity of the blind(s) Success!
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Synchronising a
8.3 Synchronise sun-based timers

Sunrise and sunset timers might change daily and require to

be synchronised regularly to keep them running accurately.

Next to the daily automatic syncing process1, each room
can be synced manually.

8.3.1 Tap the settings gear icon 0
8.3.2 Tap ‘Timer sync’. Notification dot signifies rooms having
outdated sunrise and sunset timers.

' Go to Profile > Support > Managing timers to learn more on how to

11:47 wll T - 11:47 all T

Bliss = & 3 <
Settings

Living room

4 blinds Select blinds >

Add blind o
v g Battery status >
Open v B
! Sunrise‘ Firmware updates >
Close 2 blinds
Timer sync e >
Kitchen Room order >

3blinds Select blinds >

Living room
! s Edit name >
Open Close Add scene
Blinds a4 >

Bedroom Scenes 2 >

2 blinds Select blinds >

Kitchen
PR Edit name >
Sunset Blinds 3 >

2 blinds
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8.3

Synchronising

Synchronise sun-based timers

Tap ‘Sync’ to start synchronising a room’

Automatic sync is prioritised and the app alerts if permis-
sions are disabled. Tap ‘App settings’ to enable Back

' Rooms sort oldest to newest. A dot means the room needs syncing.
Adjust reminder time in Profile > Notifications > Remind me (Timer sync).

8.3.3
8.34
ground App Refresh.
11:47 all T =)
Timer sync

To keep blind timers running accurately, the
clocks in each room will automatically sync
every day. If out of range, move closer to the
blinds and press the Sync button.

Learn more

Living room
Last sync: 4 day(s) ago

o Sync

Kitchen
Last sync: 3 day(s) ago

° S

Kid's room

Last sync: 1 hour(s) ago

Sync

Bedroom

Sync

Last sync: just now

11:47 all T

Timer sync

To keep blind timers running accurately, the
clocks in each room will automatically sync
every day. If out of range, move closer to the
blinds and press the Sync button.

Learn more

Background App Refresh disabled

Bliss needs Background App Refresh enabled to
silently sync blind clocks and timer settings once
a day, even when you're not using the app.

Make sure this setting is turned on for Bliss, and

also allowed system-wide in iOS Settings >
General > Background App Refresh.

App settings

B
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8 Synchronising a
8.3 Synchronise sun-based timers

8.3.5 Tap ‘Continue’ to start the synchronisation process.

8.3.6 App will connect to all blinds with in the room with sun-
based timers and bring them up-to-date.

Attention

Make sure you remain in the proximity of the
blinds

Ensure Bluetooth and internet connections are
active on your device

Do not control the blinds using a remote

Do not close the app or keep open in the
background

[ Cancel ]

Synchronising

W,
&

S

Do not close the app or keep open in the background
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8 Synchronising a

8.3 Synchronise sun-based timers

8.3.7 A success message will appear after synchronisation is
complete.

8.3.8 The synced room moves to the bottom of the list and with
an updated timestamp.

11:47 all T (@.

Timer sync

To keep blind timers running accurately, the
clocks in each room will automatically sync
every day. If out of range, move closer to the
blinds and press the Sync button.

Learn more

Kitchen
Last sync: 3 day(s) ago

o Sync

Kid's room

Last sync: 1 hour(s) ago

Sync

Bedroom
Last sync: 1 minute(s) ago

Sync

Living room

Last sync: just now

Sync

Synchronising

v

Success!
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Notifications a

9.1 Notification settings

Push notifications for low battery, timer sync, and firmware
updates can be turned on or off in Notification Settings.

9.1.1  Tap the profile icon @.
9.1.2 Tap ‘Notifications’.

11:47 n wil ¥ = 11:47 all = =)
Bliss & 8 <
Profile
Living room

App settings
4 blinds Select blinds > PP 9

D 3 Notifications >
Open & .
s Language English >
B Sunrise
Close 2 blinds Appearance Light >
Support >

Kitchen

3blinds Select blinds >
Voice control

= [ ] + Siri Shortcuts >
Open Close Add scene
Account details

Email
john.doe@gmail.com

Share App Analytics 0

= Terms of Use >

Bedroom
2 blinds Select blinds >

Sunset

2 blinds

Privacy policy >
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9.1

9.1.3
9.14

Notifications a

Notification settings

Notifications are on by default and can be turned off.

Timer sync reminders can be set to 1 day, 3 days or 1 week
(default: 3 days).

! Push notification permission is required and can be managed in your
device’s app settings.

11:47 all T @m

<
Notifications

Allow push notifications 0

Receive a notification for important blind updates.

8

Low battery

Receive a notification when the battery level of your
blinds are running low.

Timer sync O

Remind me after 3days >

Receive a notification to synchronise timers with
outdated clocks or data. Only applies when at least
one timer is created.

Firmware updates 0 Remind me

Receive a notification when a firmware update is
available. after 1 day

after 3 days v

after 1 week

Cancel
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Notifications a

Push notifications

Stay informed with push notifications for low battery, firm-
ware updates and timer sync reminders.

Timer Sync Needed 9:39 AM
Outdated timers detected. Sync now to
stay on schedule.

Update Available 9:41 AM
New blind firmware ready. Update now for
improved performance.

DST Sync Scheduled 9:41 AM

Your blinds will automatically sync on %s

to match the Daylight Saving Time

change.
Charge Needed DST Sync Successful 9:41 AM
Low battery Your blinds were automatically synced to
to continue / the new Daylight Saving Time.
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Notifications a

9.3 Banner notifications

In-app banners at the top of the Home screen alert you
when your blinds need attention and let you respond

instantly.”

! Banners stack by priority. The top banner displays how many are
grouped together.

11:47 ol = -
° ° o
Bliss B 8
2 notifications 27 The Bliss app hasn't been connected to some
(o} Low battery warning. Recharge your blinds to ° of your blinds for a while. No problem, but we
continue use. do recommend you run a health check, to
ensure your blinds perform at their best.
Dismiss Check now
Check now
Living room
5blinds Select blinds > ® Outdahteg tlimers detected. Sync now to stay
on schedule.
G Dismiss Sync now
Open
! Sunrise m New blind firmware ready. Update now for
Close 2 blinds improved performance.
Dismiss Update now

Kitchen
5blinds Select blinds >

0 L +

Close Add scene

Bedroom

2 blinds Select blinds >
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10 Over-The-Air updates a

10.1 Updating motor firmware

10.1.1  Tap the settings gear icon @."

10.1.2  If a mandatory firmware update is required, pressing any of
the room buttons such as ‘Open’ or ‘Close’ will show a
message informing user of next step. Tap ‘Settings’.

! Mandatory firmware updates will limit blind functionality to all blinds in
the room, until motor firmware has been updated.

11:47 wll 7 -
‘e
Bliss = & 8
Living room

4 blinds Select blinds >

Open P 1
& Sunrise Attention
Close 2 blinds One or more blinds require an Over-The-Air
update before you can operate them.
Kitchen
Cancel
3blinds Select blinds >
Settings
L] e
Open Close Add scene
Bedroom

2 blinds Select blinds >

Sunset

2 blinds
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10 Over-The-Air updates a

10.1 Updating motor firmware

10.1.3  Notification dot signifies firmware update available.
Tap ‘Firmware updates’.

10.1.4  Firmware update icons are shown as orange for Optional
and red for Mandatory. Tap ‘Update’.?

2 a room has both Optional and Mandatory updates available, all blinds
will be updated when pressing the ‘Update’ button.

11:47 all T @m 11:47 all = (@)
< X
Settings Firmware updates
Ensure the firmware is up-to-date to keep your
Add blind + blinds operating at their best.
Battery status > Living room Update
Firmware updates . > Left window .
v10 rJ
Optional
Room order > priona
Middle window 1 P
I I v3 rJ
Living room Rlagdaey
RS P Middle window 2 .
| | va [\
Blinds 4 > = Up-to-date
Right window
Scenes 2 > % 7P <~
Up-to-date
Kitchen
Kitchen
Edit name >
Left window 2
Blinds 3 ¥ Main v4.1.0 | Aux v1.2.4 ]
Up-to-date
Add scene +
Mid cHrerrrrerSm—

Y
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10 Over-The-Air updates a

10.1 Updating motor firmware

10.1.5 Tap ‘Continue’.
10.1.6  App will connect to the first blind.

Attention

Make sure you remain in the proximity of the

blinds

Ensure Bluetooth and internet connections are
active on your device

Do not control the blinds using a remote

Do not close the app or keep open in the
background

[ Cancel J

¢ Updating...

Connecting to Left window

Make sure you're in the proximity of the blind.

711145 Bliss® Smart Blinds App guide v3.0.x E-260101



10 Over-The-Air updates a

10.1 Updating motor firmware

10.1.7  Progress spinner will reach 90%. After a short pause,
motor LED will flash red with motor jog and sound, confirm-
ing firmware update has been completed for that blind.

10.1.8 A check mark will appear next to the blind name. App will
connect to the next blind and repeat the same process for
all remaining blinds.

11:47 all T . 11:47 all T )
Firmware updates Firmware updates
Firmware updates vary per blind and can take Firmware updates vary per blind and can take
up to a few minutes. Make sure your device up to a few minutes. Make sure your device
remains in close proximity to the blinds. Do not remains in close proximity to the blinds. Do not
close the app or keep open in the background. close the app or keep open in the background.

Left window 56% Left window @

.II Middle window 1 .II Middle window 1 24%
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10 Over-The-Air updates a

10.1 Updating motor firmware

10.1.9 Tap ‘Return’.
10.1.10 Firmware updates screen showing all blinds updated.

11:47 all = -

Firmware updates

Ensure the firmware is up-to-date to keep your
blinds operating at their best.

Living room
Left window
% O
v )
Update successful Up-o-cae
All blind -to-date. . N
UEBEORADELLE Middle window 1
You can continue using your blinds. '@,
va4 (\J]
= Up-to-date
e
L_J o
va L
= Up-to-date
Right window .
=] V12 [\
Up-to-date
Kitchen
7 Left window 2
Mai o
ain v4.1.0 | Aux v1.2.4 xJ
Up-to-date
Middle window 3
=3 I LA, ~
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10 Over-The-Air updates a

10.1 Updating motor firmware

10.1.11 Notification dot is removed next to ‘Firmware updates’.
Limited blind functionality is removed and can be used fully

again.
11:47 ull ¥ @
<
Settings
Add blind +
Battery status >
Firmware updates >
Room order >
Living room

Edit name >

Blinds 4 >
Scenes 2 >
Kitchen

Edit name >

Blinds 3 >

Add scene +
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1 Favourite position (Gen 2) a

11.1 Change and save to new favourite position

11.1.1  Tap the settings gear icon @.
11.1.2 Tap ‘Blinds’ in room name wanting favourite position

updated.
11:47 wil 7 - 11:47 all = .
Bliss - @ @ ¢
Settings
Living room
4 blinds Select blinds > Add blind +
£ P Battery status >
Open 7 k. - "
! Sunrise Firmware updates >
Close 1 blind
Timer sync >
Kitchen Room order >

3blinds Select blinds >

Living room
! s Edit name >
Open Close Add scene
Blinds 4 >

Bedroom Scenes 2 >

2 blinds Select blinds >

Kitchen
- Edit name >
Sunset Blinds 3 >

2 blinds
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1 Favourite position (Gen 2) a

11.1 Change and save to new favourite position

11.1.3 Select blind name.

11.1.4 Tap ‘Favourite position’.

11:47 all = - 11:47 all = (@)

< <
Blind overview Blind settings

Kitchen
Left window 4
Honeycomb Blind

Left window 4 5
Honeycomb Blind a "
Customise your experience

Middle window 4 N ) y
Shangri-La Blind Favourite position N

50%
Right window 4
> . .
Pleated Blind Delete favourite position

Blind speed

Timer: Slow | Manual: Standard
Additional settings
Remote >

Advanced >

Add blind
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1 Favourite position (Gen 2) a

11.1 Change and save to new favourite position (Gen 2)

11.1.5 Operate blind to new desired favourite position by:
« Moving the slider @ up or down.
« Pressing the direction arrow button €.’

« Entering a percentage value into precise movement box @.

11.1.6  Press and hold favourite button @.

! Tap button to enable / disable arrow buttons.
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1 Favourite position (Gen 2) a

11.1 Change and save to new favourite position (Gen 2)

11.1.7  Tap ‘Update’. Motor will jog and sound with green LED
flashes to confirm new favourite position is set.?

11.1.8  Updated favourite position shown in blind settings menu.

%I no motor jog and sound with green LED flashes, updated favourite
position is not saved.

11:47 all T

<
Blind settings

Left window 4
Honeycomb Blind
Customise your experience

Favourite position
Update favourite position 40%

Do you want to update or delete the favourite
position?

Delete favourite position

Blind speed

Delete >
Timer: Slow | Manual: Standard

Update Additional settings
Remote >
Advanced >
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1 Favourite position (Gen 2) a

11.2 Delete favourite position - Option 1

1121 Tap the settings gear icon @.
11.2.2 Tap ‘Blinds’ in room name wanting favourite position

deleted.
11:47 wil 7 - 11:47 all = .
Bliss - @ @ ¢
Settings
Living room
4 blinds Select blinds > Add blind +
£ P Battery status >
Open 7 k. - "
! Sunrise Firmware updates >
Close 1 blind
Timer sync >
Kitchen Room order >

3blinds Select blinds >

Living room
! s Edit name >
Open Close Add scene
Blinds 4 >

Bedroom Scenes 2 >

2 blinds Select blinds >

Kitchen
- Edit name >
Sunset Blinds 3 >

2 blinds
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1 Favourite position (Gen 2) a

11.2 Delete favourite position - Option 1

11.2.3  Select blind name.
11.2.4 Tap ‘Delete favourite position’.

11:47 all = - 11:47 all = (@)

< <
Blind overview Blind settings

Kitchen
Left window 4
Honeycomb Blind

Left window 4 5
Honeycomb Blind a "
Customise your experience

Middle window 4 N ) y
Shangri-La Blind Favourite position N

40%
Right window 4
> . .
Pleated Blind Delete favourite position

Blind speed

Timer: Slow | Manual: Standard
Additional settings
Remote >

Advanced >

Add blind
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1 Favourite position (Gen 2) a

11.2 Delete favourite position - Option 1

11.2.5 Tap ‘Delete’. Motor will jog with sound and green LED
flashes to confirm favourite position has been deleted.’

11.2.6  ‘Not set’ shown underneath ‘Favourite position’.

' If no motor jog and sound with green LED flashes, favourite position is
not deleted.

11:47 all T (@=

<
Blind settings

Left window 4 2
0 Honeycomb Blind
Customise your experience

Favourite position

q - >
Delete favourite position NoEn
The favourite position will be deleted.
Blind speed s
Timer: Slow | Manual: Standard
Cancel

Additional settings
Remote >
Advanced >
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1 Favourite position (Gen 2) a

11.3 Delete favourite position - Option 2

11.3.1 Tap the settings gear icon 0
11.3.2 Tap ‘Blinds’ in room name wanting favourite position

deleted.
11:47 wil 7 - 11:47 all = .
Bliss - @ @ ¢
Settings
Living room
4 blinds Select blinds > Add blind +
£ P Battery status >
Open 7 k. - "
! Sunrise Firmware updates >
Close 1 blind
Timer sync >
Kitchen Room order >

3blinds Select blinds >

Living room
! s Edit name >
Open Close Add scene
Blinds 4 >

Bedroom Scenes 2 >

2 blinds Select blinds >

Kitchen
- Edit name >
Sunset Blinds 3 >

2 blinds
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1 Favourite position (Gen 2) a

11.3 Delete favourite position - Option 2

11.3.3  Select blind name.
11.3.4 Tap ‘Favourite position’.

11:47 all = - 11:47 all = (@)

< <
Blind overview Blind settings

Kitchen
Left window 4
Honeycomb Blind

Left window 4 5
Honeycomb Blind a "
Customise your experience

Middle window 4 N ) y
Shangri-La Blind Favourite position N

40%
Right window 4
> . .
Pleated Blind Delete favourite position

Blind speed

Timer: Slow | Manual: Standard
Additional settings
Remote >

Advanced >

Add blind
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1 Favourite position (Gen 2) a

11.3 Delete favourite position - Option 2

11.35 Press and hold favourite button @.

11.3.6 Tap ‘Delete’. Motor will jog and sound with green LED
flashes to confirm favourite position has been deleted."

" if no motor jog and sound with green LED flashes, favourite position is
not deleted.

Update favourite position

Do you want to update or delete the favourite
position?
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1 Favourite position (Gen 2) a

11.3 Delete favourite position - Option 2

11.3.7  ‘Not set’ shown underneath ‘Favourite position’.

11:47 all T )
<
Blind settings

Left window 4 2
Honeycomb Blind
Customise your experience

Favourite position

>
Not set
Blind speed >
Timer: Slow | Manual: Standard
Additional settings
Remote >
Advanced >
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12 End limits D)
12.1 Set new end limits (Gen 1 and Gen 2)

12.1.1  Tap the settings gear icon @.
12.1.2 Tap ‘Blinds’ in room name wanting end limits set.

11:47 wil 7 - 11:47 all = .
Bliss = B 8 <
Settings
Living room
4 blind: i
inds Select blinds > Add blind +
£ P Battery status >
Open 7 k. - "
! Sunrise Firmware updates >
Close 1 blind
Timer sync >
Kitchen Room order >

3blinds Select blinds >

Living room
! s Edit name >
Open Close Add scene
Blinds 4 >

Bedroom Scenes 2 >

2 blinds Select blinds >

Kitchen
- Edit name >
Sunset Blinds 3 >

2 blinds
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12
12.1

12.1.3
12.1.4

<

End limits

Set new end limits (Gen 1 and Gen 2)

Tap blind name.
Tap ‘Advanced’.

11:47 all T (.

Blind overview

Bedroom
| | Left window 3 S
= Roller Blind
E Right window 3 N
Double Roller Blind

Add blind

11:47 all T

<
Blind settings

Left window 3
S Roller Blind
Additional settings

Remote >

Advanced >
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12 End limits D)
121 Set new end limits (Gen 1 and Gen 2)

12.1.5 Tap ‘Set new limits’."?

12.1.6  Warning message appears. Tap ‘Continue’.
! Additional options to adjust the top and bottom limit will also be visible

for Gen 2 blinds. Some blind types might support special limit positions
such as ‘Fabric open position’ for Double Roller blinds.

2 For some blind types such as Shangri-La (Sheer) and Vertical Vene-
tian, it's not allowed to set new limits.

11:47 all T @m

<
Advanced

Lower rail limit

Set new limits >
Adjust top limit > A
Adjust bottom limit >

Set new limits

Observe the blind at all times as moving the blind
past its intended limits can damage the motor

Blind settings i
and fabric.

Do you want to continue?

Delete blind

account. Saved timers will not be removed. Re-add
again by scanning the blind QR.

De|8te and st bllnd

Deleting will reset and remove the blind from the app
and your account. Saved timers will also be removed.
You will need to connect to the blind in order to

perform this task. Re-add again by scanning blind QR.

Deleting will remove the blind from the app and your
Cancel
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12 End limits D)
121 Set new end limits (Gen 1 and Gen 2)

12.1.7  App will connect to the blind.
12.1.8  Step 1. Check motor direction. Tap ‘Next’.?

3 ‘Step up’ = blind moves up, ‘Step down’ = blind moves down.

11:47 il = =

Step10of 3

Check rotation direction

Tap the arrow buttons to find the blind rotation
direction. Change direction when needed.

Left window 3

(a) \V)

Step up Step down

¢ Left window 3

h irecti
Connected to 0 of 1 blind(s) [ ChancEdiseton J

Make sure you're in the proximity of the blind.
Next
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12 End limits

B

12.1 Set new end limits (Gen 1 and Gen 2)

12.1.9  Step 2. Operate blind to desired bottom limit position using
the direction arrows. Tap ‘Confirm bottom limit’.

12.1.10 Step 3. Operate blind to desired top limit position using the
direction arrows. Tap ‘Confirm top limit’.*

4 To protect motor and components, do not overrun motor / overtighten

fabric.

11:47 all T (.

Step2of 3

Set bottom limit

Move the blind to the desired bottom limit. The
blind will jog to confirm.

Left window 3
Short press on Step up or down.
Press and hold on Move down.

(a) Q \YJ

Step up Step down Move down

Confirm bottom limit

11:47 all T

Step 30f3

Set top limit

Move the blind to the desired top limit. The
blind will jog to confirm.

Left window 3
Short press on Step up or down.
Press and hold on Move up.

(A) Q (2

Step up Step down Move up

Confirm top limit
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12 End limits

B

12.2 Set fabric open position (Gen 1 and Gen 2)

12.2.1  Step 1. Tap ‘Close blind’. Blind will operate down to saved

bottom limit position.’

12.2.2  Step 2. Press the ‘Step up’ and ‘Step down’ buttons to align
fabric bands, allowing view-through. Tap ‘Confirm posi-

tion’.?

' If blind is already at bottom limit before pressing ‘Close blind’ button,
blind will not move. App will progress to Step 2.

2 Gen 2 blind will jog and sound to confirm position is saved.

11:47 all T (.

X

Step10of 2

Move blind down

Before the Fabric open position can be set, the
blind needs to be sent down to the bottom
position.

Close blind

11:47 all T

Step 2 of 2

Set fabric open position

The ‘fabric open’ position is the first position
moving upwards where the sheer and solid
fabric bands are not overlapping, allowing light
to enter the room.

N

Right window 4
Kitchen

O \Y

Step up Step down

Confirm position
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12 End limits D)
12.3 Adjust top limit (Gen 2)

12.3.1 Tap the settings gear icon 0
12.3.2 Tap ‘Blinds’ in room name wanting end limit adjusted.

11:47 n ull T =) 11:47 ull T =)
Bliss = & 8 ¢
Settings
Living room
4 blinds Select blinds > Add blind +
L £ p 2 Battery status >
Open 7 4 B =
! Sunrise' Firmware updates >
Close 1 blind
Timer sync >
Kitchen Room order >

3blinds Select blinds >

Living room
! it Edit name >
Open Close Add scene
Blinds 4 >

Bedroom Scenes 2 >
2 blinds Select blinds >
Kitchen
-~ Edit name >
Sunset Blinds 3 >

2 blinds
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12 End limits D)
12.3 Adjust top limit (Gen 2)

12.3.3  Select blind name.
12.3.4 Tap ‘Advanced’.

11:47 all ¥ . 11:47 all T

< <
Blind overview Blind settings

Kitchen
Left window 4
Honeycomb Blind

Left window 4 5
Honeycomb Blind a =
Customise your experience

Middle window 4 N ) y
Shangri-La Blind Favourite position N

40%
Right window 4
> . .
Pleated Blind Delete favourite position

Blind speed

Timer: Slow | Manual: Standard
Additional settings
Remote >

Advanced >

Add blind
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12 End limits D)
12.3 Adjust top limit (Gen 2)

12.3.5 Tap ‘Adjust top limit’."
12.3.6  Warning message appears. Tap ‘Continue’.

! For some blind types such as Shangri-La (Sheer) and Vertical Vene-
tian, it's not allowed to adjust limits.

11:47 all T @m

<
Advanced

Lower rail limit

Set new limits >
Adjust top limit > A
Adjust bottom limit >

Adjust top limit

Observe the blind at all times as moving the blind
past its intended limits can damage the motor
and fabric.

Do you want to continue?

Blind settings

Delete blind

account. Saved timers will not be removed. Re-add
again by scanning the blind QR.

De|Ete and st bllnd

Deleting will reset and remove the blind from the app
and your account. Saved timers will also be removed.
You will need to connect to the blind in order to

perform this task. Re-add again by scanning blind QR.

Deleting will remove the blind from the app and your
Cancel

94 /145 Bliss® Smart Blinds App guide v3.0.x E-260101



12 End limits D)
12.3 Adjust top limit (Gen 2)

12.3.7 Automatic movement message appears. Tap ‘Continue’.

12.3.8  App will connect to the blind and automatically move to the
saved top limit position. Motor will jog and sound with red
LED flashes.?

2)f blind is already at top limit, motor will jog and sound with red LED
flashes.

Automatic movement

The Lower rail will move to its current top limit
automatically. Make sure to move any
obstructions.

[ Cancel }

= Adjust top limit

Connecting to Left window 4

Make sure you're in the proximity of the blind.
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12
12.3

12.3.9

End limits
Adjust top limit (Gen 2)

B

Use the on-screen direction arrows to adjust blind to new

top limit position. Tap *Save limit’. Motor will jog and sound

with green LED flashes.*

8 To protect the motor and components, do not overrun motor /

overtighten fabric.

*Ifno motor jog and sound with green LED flashes, new end limit is not

saved.

11:47 all T (=

Lower rail limit

Adjust top limit

Move the lower rail to the desired new top limit.
The blind will jog when saving the limit.

Left window 4
Press and Hold buttons to adjust.
Release button to stop movement.

O A

Step up Up

\V v
Step down Down
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12 End limits D)
12.4 Adjust bottom limit (Gen 2)

12.41  Tap the settings gear icon @.
12.4.2 Tap ‘Blinds’ in room name wanting end limit adjusted.

11:47 wil 7 - 11:47 all = .
Bliss = B 8 <
Settings
Living room
4 blind: i
inds Select blinds > Add blind +
£ P Battery status >
Open 7 k. - "
! Sunrise Firmware updates >
Close 1 blind
Timer sync >
Kitchen Room order >

3blinds Select blinds >

Living room
! s Edit name >
Open Close Add scene
Blinds 4 >

Bedroom Scenes 2 >

2 blinds Select blinds >

Kitchen
- Edit name >
Sunset Blinds 3 >

2 blinds
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12 End limits D)
12.4 Adjust bottom limit (Gen 2)

12.4.3 Select blind name.
12.4.4 Tap ‘Advanced’.

11:47 all ¥ . 11:47 all T

< <
Blind overview Blind settings

Kitchen
Left window 4
Honeycomb Blind

Left window 4 5
Honeycomb Blind a =
Customise your experience

Middle window 4 N ) y
Shangri-La Blind Favourite position N

40%
Right window 4
> . .
Pleated Blind Delete favourite position

Blind speed

Timer: Slow | Manual: Standard
Additional settings
Remote >

Advanced >

Add blind
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12 End limits D)
12.4 Adjust bottom limit (Gen 2)

12.4.5 Tap ‘Adjust bottom limit’.’
12.4.6  Warning message appears. Tap ‘Continue’.

! For some blind types such as Shangri-La (Sheer) and Vertical Vene-
tian, it's not allowed to adjust limits.

11:47 all T @m

<
Advanced

Lower rail limit

Set new limits >
Adjust top limit > A
Adjust bottom limit >

Adjust bottom limit

Observe the blind at all times as moving the blind
past its intended limits can damage the motor
and fabric.

Do you want to continue?

Blind settings

Delete blind

account. Saved timers will not be removed. Re-add
again by scanning the blind QR.

De|Ete and st bllnd

Deleting will reset and remove the blind from the app
and your account. Saved timers will also be removed.
You will need to connect to the blind in order to

perform this task. Re-add again by scanning blind QR.

Deleting will remove the blind from the app and your
Cancel
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12 End limits D)
12.4 Adjust bottom limit (Gen 2)

12.4.7  Automatic movement message appears. Tap ‘Continue’.

12.4.8  App will connect to the blind and automatically move to the
saved bottom limit position. Motor will jog and sound with
red LED flashes.?

2)f blind is already at bottom limit, motor will jog and sound with red LED
flashes.

Automatic movement

The Lower rail will move to its current bottom
limit automatically. Make sure to move any
obstructions.

[ Cancel }

= Adjust bottom limit

Connecting to Left window 4

Make sure you're in the proximity of the blind.
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12 End limits

12.4 Adjust bottom limit (Gen 2)

B

12.4.9 Use the on-screen direction arrows to adjust blind to new
bottom limit position.? Tap *Save limit’. Motor will jog and

sound with green LED flashes.?

2 Top-Down, Bottom-Up product type will not allow bottom limit
adjustment lower than factory set end limit.

3 If no motor jog and sound with green LED flashes, new end limit is not

saved.

11:47 all T (=

Lower rail limit

Adjust bottom limit

Move the lower rail to the desired new bottom
limit. The blind will jog when saving the limit.

Left window 4
Press and Hold buttons to adjust.
Release button to stop movement.

O A

Step up Up

\V v
Step down Down
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12 End limits D)
12.5 Top-Down, Bottom-Up calibration (Gen 2)

Calibrating the blind removes any light gap between the
headrail and upper rail, which may appear due to cord
stretching caused by humidity and temperature changes.

12.5.1 Tap ‘Calibrate blind’.
12.5.2 Attention message appears. Tap ‘Continue’.

11:47 all T @m

<
Advanced

Lower rail limit

Adijust top limit > Attention

Make sure you remain in the proximity of the
Adjust bottom limit > blinds

Ensure Bluetooth and internet connections are
Upper rail limit active on your device

q P Do not control the blinds using a remote
Adjust bottom limit > EB Tl

Do not close the app or keep open in the

Blind settings background

Calibrate blind > [

Cancel J

Calibrating the blind removes any light gap between
the headrail and upper rail, which may appear due to

cord stretching caused by humidity and temperature Continue

changes.

Delete blind

Deleting will remove the blind from the app and your
account. Saved timers will not be removed. Re-add
again by scanning the blind QR.

Delete and reset blind

Deleting will reset and remove the blind from the app
and your accou rmSummssssmmassmm——e 0 be removed.
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12 End limits D)
12.5 Top-Down, Bottom-Up calibration (Gen 2)

12.5.3 Automatic calibration sequence starts. Upper and lower
rail will move to the hard stop position at the top of the
blind.”

12.5.4  Motor will sound with green LED flashes after each rail
reaches hard stop position. Success message is displayed
after calibration is complete.

if upper rail is close to the top of the blind when calibration sequence
starts, upper and lower rail will first move down and then back up again
to the hard stop position.

Calibrate limits
Calibrate limits

L 4
-
The rail(s) are moving. Make sure there are no
obstructions. Success!
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13 Room order a

13.1 Change room order appearance

13.1.1 Tap the settings gear icon 0
13.1.2 Tap ‘Room order’.

11:47 wil 7 - 11:47 all = .
Bliss = B 8 <
Settings
Living room
4 blind: i
inds Select blinds > Add blind +
a & f § Battery status >
Open F . -
! Sunrise Firmware updates >
Close 1 blind
Timer sync >
Kitchen Room order >

3blinds Select blinds >

Living room
! s Edit name >
Open Close Add scene
Blinds 4 >

Bedroom Scenes 2 >

2 blinds Select blinds >

Kitchen
- Edit name >
Sunset Blinds 3 >

2 blinds
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13
13.1

13.1.3
13.1.4

Room order a

Change room order appearance

Current room order shown.
Drag room name to new position.

11:47 ol T 11:47 wll = -
X X
Room order Room order
Hold and drag to arrange Hold and drag to arrange
Living room = Living room =]
Kitchen =] Bedroom =
Kitchen =
Bedroom =
Kid's room =
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13 Room order a

13.1 Change room order appearance
13.1.5 Revised room order."

1 . . e . .
Room order displayed on-screen is specific to the device being used,
even if two or more devices are signed in to the same account.

11:47 all T ()

Room order

Hold and drag to arrange

Living room

Bedroom

Kitchen

Kid's room
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14 Appearance a
14.1 Changing between light and dark mode

1411 Tap the profile icon @.
14.1.2 Tap ‘Appearance’.

11:47 wll  =m) 11:47 wil ¥ =m
QO
Bliss = & Q8 <
Profile

Living room

App settings
4 blinds Select blinds > PP ¢

2 3 Notifications >
-
Open - E - -
5 “ Language English >
[ ] Sunrise
Close 1 blind Appearance Light >
Support >

Kitchen

3blinds Select blinds >
Voice control

! L Siri Shortcuts >
Open Close Add scene
Account details

Email
john.doe@gmail.com

Share App Analytics c

- Terms of Use >

Bedroom
2 blinds Select blinds >

I ,
Open \ ‘
Close

Sunset

2 blinds

Privacy policy >

107 / 145 Bliss® Smart Blinds App guide v3.0.x E-260101



14 Appearance a
14.1 Changing between light and dark mode
14.1.3 Select ‘Light’ or ‘Dark’ mode option. Alternatively, choose

‘System’ to automatically change the app’s appearance
based on the device’s light and dark mode setting.

Appearance

Light v
Dark

System

Cancel

108 / 145 Bliss® Smart Blinds App guide v3.0.x E-260101



15  Siri Shortcuts D)

15.1 Creating a Shortcut for blind movement

15.1.1  Tap the profile icon @.
15.1.2 Tap ‘Siri Shortcuts’.

11:47 H wil = . 11:47 wll T =)
Bliss = ® 8 g
Profile
Living room

App settings
4 blinds Select blinds > PP ¢

2 3 Notifications >
-~
Open - E - -
5 “ Language English >
[ ] Sunrise
Close 1 blind Appearance Light >
Support >
Kitchen

3blinds Select blinds >
Voice control

! L Siri Shortcuts >
Open Close Add scene
Account details

Email
john.doe@gmail.com

Share App Analytics c

- Terms of Use >

Bedroom
2 blinds Select blinds >

Sunset

2 blinds

Privacy policy >
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15  Siri Shortcuts D)

15.1 Creating a Shortcut for blind movement

15.1.3  Tap ‘Siri’ button next to ‘Move blinds’.

15.1.4 Tap ‘Record Phrase’ to enter voice command used with
the Shortcut. Alternatively, manually type the voice
activation command by tapping the screen underneath

'Hey Siri’.
1:47 wil T == 1:47 wil T =)
< Cancel
Siri Shortcuts

You can use Siri Shortcuts to send voice

commands to your Bliss blinds or create

automations for them. Add a Shortcut by

selecting 'Add to Siri' or configure them in the

Shortcuts app available on your iPhone. 1 Hey Siri,

Create a Shortcut

Move blinds”

Choose a phrase to “Move blinds"” with
Bliss.

Move blinds

Activate scene o

& Record Phrase
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15 Siri Shortcuts

15.1 Creating a Shortcut for blind movement

15.1.5 Tap ‘Edit in Shortcuts’.

15.1.6 Tap ‘Command’.

11:47 all T ()

Edit in Shortcuts

O

"Hey Siri,

Move all blinds”

Shortcut added. To use it, say this phrase
to Siri.

Change Voice Phrase

Remove Shortcut

Move all blinds

(5] blinds from
®

Q Search Actions

@

Done

M >
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15 Siri Shortcuts

15.1 Creating a Shortcut for blind movement

15.1.7 Select an action name from the list.

15.1.8 Tap ‘Room Name’.

- | Move all blinds ~ Done

B Command blinds from Room

Move all blinds Done

) Openblinds blinds from

Nar open blinds ®
Close blinds
Stop blinds
Ask Each Time 5]
Q Search Actions Q Search Actions
©) M [ 2 ® @ M [
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15  Siri Shortcuts D)

15.1 Creating a Shortcut for blind movement

15.1.9 Select room name from the list.
15.1.10 Shortcut created. Tap ‘Done’.

Room Name Move all blinds Done
Choose Cancel o .
) Openblinds blinds from
Q Search 0 Room1 (®
Room 1
Ask Each Time [S)]

Q Search Actions

® ® M >

113 /145 Bliss® Smart Blinds App guide v3.0.x E-260101



15 Siri Shortcuts

15.1 Creating a Shortcut for blind movement

15.1.11 Shortcut added to the Shortcuts app.

< Shortcuts Select +

All Shortcuts

Move all blinds

B9 Starter Shortcuts +

V) o0 °

Take a Break Text Last Image

W

Shazam shortcut Music Quiz

() Books >
il 9]
& Camera >
e @
Shortcuts Automation Gallery
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15  Siri Shortcuts D)

15.2 Creating a Shortcut for scene movement

15.2.1  Tap ‘Add to Siri’ button next to ‘Activate scene’.

15.2.2 Tap ‘Record Phrase’ to enter voice command used with
the Shortcut. Alternatively, manually type the voice
activation command by tapping the screen underneath

'Hey Siri’.
1:47 wil T == 1:47 wil T =)
< Cancel
Siri Shortcuts

You can use Siri Shortcuts to send voice

commands to your Bliss blinds or create

automations for them. Add a Shortcut by

selecting 'Add to Siri' or configure them in the

Shortcuts app available on your iPhone. I Hey Siri,

Create a Shortcut

Set Scene”

Choose a phrase to “Set Scene” with
Bliss.

Move blinds

Activate scene o

¢ Record Phrase
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15  Siri Shortcuts D)

15.2 Creating a Shortcut for scene movement

15.2.3 Tap ‘Edit in Shortcuts’.
15.2.4 Tap ‘Room Name’.

11:47 il = - Play scene @ Done
Edit in Shortcuts & For ®
"Hey Siri,

Play scene”

Shortcut added. To use it, say this phrase
to Siri.

Change Voice Phrase

D .
Q Search Actions

Remove Shortcut @ @ »
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15  Siri Shortcuts D)

15.2 Creating a Shortcut for scene movement

15.2.5 Select room name from the list.
15.2.6 Tap ‘Scene Name’.

Room Name Play scene v Done
Choose Cancel
) Set for Room
Q Search 9 10
Room 1
Ask Each Time [S)]

Q Search Actions

® ® M >
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15  Siri Shortcuts D)

15.2 Creating a Shortcut for scene movement

15.2.7 Select scene name from the list.
15.2.8  Shortcut created. Tap ‘Done’.

Scene Name Play scene v Done
Choose Cancel .
B Set Morning for Room1 )
Q Search 9
Morning
Noon
Sunset
Ask Each Time &S]

Q Search Actions

® ® M >
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15 Siri Shortcuts

15.2 Creating a Shortcut for scene movement

15.2.9  Shortcut added to the Shortcuts app.

< Shortcuts Select +
All Shortcuts
Q Search U

Play scene Move all blinds

BE5 Starter Shortcuts +
© =l
Take a Break

"N*

Text Last Image

Shazam shortcut Music Quiz

() Books >
[ || O
e ()
Shortcuts Automation Gallery
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15  Siri Shortcuts D)

15.3 Operating Shortcuts - manual control

15.3.1  Open Shortcuts app. Tap Shortcut name 0

< Shortcuts Select +

All Shortcuts

Q Search

[C]

Move all blinds

BE5 Starter Shortcuts +
S

Take a Break

Music Quiz

() Books >

L] 9]

+ I

S @

Shortcuts Automation

©
s
3
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15

154 Operating Shortcuts - voice control
15.4.1 Say “Hey Siri...” and then Shortcut name created
(e.g. “Move all blinds”).
15.4.2 Connection is made and blinds will move to the command
position entered for the Shortcut.
11:47 all T @m 11:47 all T .
< <
Siri Shortcuts Siri Shortcuts

Siri Shortcuts

You can use Siri Shortcuts to send voice
commands to your Bliss blinds or create
automations for them. Add a Shortcut by
selecting 'Add to Siri' or configure them in the
Shortcuts app available on your iPhone.

Create a Shortcut

Move blinds
Activate scene

o
o

Existing Shortcuts

Move all blinds Edit |

You can use Siri Shortcuts to send voice
commands to your Bliss blinds or create
automations for them. Add a Shortcut by
selecting 'Add to Siri' or configure them in the
Shortcuts app available on your iPhone.

Create a Shortcut

Move blinds
Activate scene

o
o

Existing Shortcuts

Move all blinds Edit |
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16 Deleting and resetting a

16.1 Deleting a remote control

16.1.1  Tap the settings gear icon 0
16.1.2 Tap ‘Blinds’ in room name wanting remote control deleted.

11:47 wil 7 - 11:47 all = .
Bliss = B 8 <
Settings
Living room
4 blind: i
inds Select blinds > Add blind +
£ P Battery status >
Open 7 k. - "
! Sunrise Firmware updates >
Close 1 blind
Timer sync >
Kitchen Room order >

3blinds Select blinds >

Living room
! s Edit name >
Open Close Add scene
Blinds 4 >

Bedroom Scenes 2 >

2 blinds Select blinds >

Kitchen
- Edit name >
Sunset Blinds 3 >

2 blinds
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16 Deleting and resetting a

16.1 Deleting a remote control

16.1.3 Tap blind name.
16.1.4 Tap ‘Remote’.

11:47 all T () 11:47 all T

< <
Blind overview Blind settings

Kitchen Y —
ert window
Honeycomb Blind

Left window 4 S
Honeycomb Blind a A
Customise your experience

E Middle window 4 N ) y
Shangri-La Blind Favourite position N

Not set
Right window 4
— 9 > Blind speed
Pleated Blind >
Timer: Slow | Manual: Standard
Additional settings

Remote >

Advanced >

Add blind
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16 Deleting and resetting a

16.1 Deleting a remote control

16.1.5 Tap ‘Delete all remotes’.
16.1.6 Tap ‘OK’.

' All remotes paired to the blind will be deleted.

11:47 all T .
<
Remote settings
Add remote >

Delete all remotes

Delete all remotes

Make sure you're in the proximity of the blind.

Cancel
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16 Deleting and resetting a

16.1 Deleting a remote control

16.1.7  App will connect to the blind.

16.1.8  Motor will jog and sound (with green LED flashes for Gen 2).
All linked remotes are deleted from the blind."

i no motor jog and sound (with green LED flashes), remote control is
not deleted.

- Deleting remote v Deleting remote
Connecting to Left window 4 Complete
Make sure you're in the proximity of the blind. Remote(s) successfully deleted.
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16 Deleting and resetting a
16.2 Deleting a blind

16.2.1 Tap the settings gear icon 0
16.2.2 Tap ‘Blinds’ in room name wanting blind deleted.

11:47 wil 7 - 11:47 all = .
Bliss = B 8 <
Settings
Living room
4 blind: i
inds Select blinds > Add blind +
£ P Battery status >
Open 7 k. - "
! Sunrise Firmware updates >
Close 1 blind
Timer sync >
Kitchen Room order >

3blinds Select blinds >

Living room
! s Edit name >
Open Close Add scene
Blinds 4 >

Bedroom Scenes 2 >

2 blinds Select blinds >

Kitchen
- Edit name >
Sunset Blinds 3 >

2 blinds
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16 Deleting and resetting a
16.2 Deleting a blind

16.2.3 Tap blind name.
16.2.4 Tap ‘Advanced’.

11:47 all T () 11:47 all T

< <
Blind overview Blind settings

Kitchen Y —
ert window
Honeycomb Blind

Left window 4 S
Honeycomb Blind a A
Customise your experience

E Middle window 4 N ) y
Shangri-La Blind Favourite position N

Not set
Right window 4
— 9 > Blind speed
Pleated Blind >
Timer: Slow | Manual: Standard
Additional settings

Remote >

Advanced >

Add blind
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16 Deleting and resetting a
16.2 Deleting a blind

16.2.5 Tap ‘Delete blind’.

16.2.6 Tap ‘Delete’. Blind will be deleted from the app and account
being used.’

! Deleting will remove the blind from the app and your account. Saved
timers will not be removed. Re-add again by scanning the blind QR.

11:47 all T @m

<
Advanced

Lower rail limit

Set new limits >
Adjust top limit >

. - Delete blind
Adjust bottom limit >

Are you sure?
Blind settings
Cancel

Delete blind

Deleting will remove the blind from the app and your Delete
account. Saved timers will not be removed. Re-add

again by scanning the blind QR.

Delete and reset blind

Deleting will reset and remove the blind from the app
and your account. Saved timers will also be removed.
You will need to connect to the blind in order to

perform this task. Re-add again by scanning blind QR.
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16 Deleting and resetting a
16.3 Deleting and resetting a blind

16.3.1  Tap the settings gear icon 0
16.3.2 Tap ‘Blinds’ in room name wanting blind deleted.

11:47 wil 7 - 11:47 all = .
Bliss = B 8 <
Settings
Living room
4 blind: i
inds Select blinds > Add blind +
£ P Battery status >
Open 7 k. - "
! Sunrise Firmware updates >
Close 1 blind
Timer sync >
Kitchen Room order >

3blinds Select blinds >

Living room
! s Edit name >
Open Close Add scene
Blinds 4 >

Bedroom Scenes 2 >

2 blinds Select blinds >

Kitchen
- Edit name >
Sunset Blinds 3 >

2 blinds

129 / 145 Bliss® Smart Blinds App guide v3.0.x E-260101



16 Deleting and resetting a
16.3 Deleting and resetting a blind

16.3.3 Tap blind name.
16.3.4 Tap ‘Advanced’.

11:47 all T () 11:47 all T

< <
Blind overview Blind settings

Kitchen R
ert window
Honeycomb Blind

Left window 4 S
Honeycomb Blind a A
Customise your experience

E Middle window 4 N ) y
Shangri-La Blind Favourite position N

Not set
Right window 4
— 9 > Blind speed
Pleated Blind >
Timer: Slow | Manual: Standard
Additional settings

Remote >

Advanced >

Add blind
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16 Deleting and resetting a
16.3 Deleting and resetting a blind

16.3.5 Tap ‘Delete and reset blind’.

16.3.6 Tap ‘Delete’. Blind will be reset and deleted from the app
and account being used. Motor will jog and sound (with
green LED flashes for Gen 2).”

! Deleting will reset and remove the blind from the app and your account.
Saved timers will also be removed. You will need to connect to the blind
in order to perform this task. Re-add again by scanning blind QR.

11:47 all T @m

<
Advanced

Lower rail limit

Set new limits >
Adjust top limit >
. - Delete and reset blind
Adjust bottom limit >
Are you sure?
Blind settings
Cancel
Delete blind

Deleting will remove the blind from the app and your Delete
account. Saved timers will not be removed. Re-add

again by scanning the blind QR.

Delete and reset blind

Deleting will reset and remove the blind from the app
and your account. Saved timers will also be removed.
You will need to connect to the blind in order to

perform this task. Re-add again by scanning blind QR.
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16 Deleting and resetting a

16.4 Reset account password

16.4.1  Tap the profile icon @.
16.4.2 Tap ‘Reset password’.

11:47 wil 7 (- 11:47 all ¥ (=)

BI ISS = 8 e < Profile

o Voice control
Living room

4 blinds Select blinds >

Open

Close

Kitchen

Siri Shortcuts >

Account details

Al

Sunrise Email
john.doe@gmail.com

Share App Analytics c

Terms of Use >

1 blind

3blinds Select blinds >

Privacy policy >
L] 2
M
[ Delete account }

Bedroom [ Reset password }
2 blinds Select blinds >

©2025 Hunter Douglas. All rights reserved.
Sunset Version 3.0.0 (279)

2 blinds

132 /145 Bliss® Smart Blinds App guide v3.0.x E-260101



16 Deleting and resetting a

16.4 Reset account password

16.4.3 Tap ‘Update’.

16.4.4 Tap ‘OK’. Follow the email instructions to change account
password. App will sign the user out of the account.

Reset password

Are you sure you want to reset your password? Check your email

A password reset instruction was sent to your
email address.

[ Cancel J
Update
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16
16.4

16.4.5
16.4.6

Deleting and resetting a

Reset account password

Enter and confirm new password. Tap ‘Save’.

Tap ‘Sign In’. Enter account name and newly changed
password to sign back in again.

11:47 all T

Reset
password

New password

o 5

Bliss

Confirm smart blinds

password

Create a Bliss account to enable full control of
your blinds on other devices. A backup of your
settings will be stored in the Bliss cloud.

[ Create Account J
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16

Deleting and resetting

16.5 Delete account

16.5.1
16.5.2

Tap ‘Delete account’.

11:47 wil 7 (-

Bliss =

Living room
4 blinds Select blinds >

Open

Close

Kitchen

Al

Sunrise

1 blind

3blinds Select blinds >

L] 2
Open Close Add scene

Bedroom

2 blinds Select blinds >

Sunset

2 blinds

Tap the profile icon @.

11:47 all ¥ (=)

< Profile

Voice control
Siri Shortcuts >
Account details

Email
john.doe@gmail.com

Share App Analytics c

Terms of Use >

Privacy policy >

[ Delete account }

[ Reset password }

©2025 Hunter Douglas. All rights reserved.

Version 3.0.0 (279)
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16 Deleting and resetting

16.5 Delete account

16.5.3 Tap ‘Delete’.

16.5.4  App will return user to the Sign In screen.’

A previously deleted email address can be used again when creating a

new account.

11:47

Delete account

All your blinds, scenes and timers will be deleted.
Your account will be permanently removed from
the Bliss server.

all 5 (=)

)

D)
Bliss

smart blinds

Create a Bliss account to enable full control of
your blinds on other devices. A backup of your
settings will be stored in the Bliss cloud.

|

Create Account }
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17 Support a
171 FAQs

17.1.1  Tap the profile icon @.
17.1.2 Tap ‘Support’.

wil 7 - 11:47 all T -

11:47 n
Bliss = & g <
Profile

Living room
App settings
4 blinds Select blinds >

Notifications >
Open
Language English >
[ ] Sunrise
Close 1 blind Appearance Light >
Support >

Kitchen

3blinds Select blinds >
Voice control

! L Siri Shortcuts >
Open Close Add scene
Account details

Email
john.doe@gmail.com

Share App Analytics c

- Terms of Use >

Bedroom
2 blinds Select blinds >

Sunset

2 blinds

Privacy policy >
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17
17.1

171
17.1

Support
FAQs

.3  Tap ‘FAQs’.
4

App will direct to the Bliss FAQ pages including general

B

questions, troubleshooting, accounts, motors, remotes etc.

11:47 wil = =
<

Support

Troubleshoot

FAQs >
Managing timers >
App guide >

Find more support on our website.

Visit website

Get in touch

Contact your local dealer for further support
and assistance with your products.

11:47 all ¥ (=)

Bliss® Smart Blinds =

Bliss® Smart Blinds > FAQ

<Q Search )

FAQ

Bliss® App

How should | manage sun-based timers?

| updated the motor firmware, but now it no

longer responds when | try to operate the blind.

Can | operate Gen 1 and Gen 2 Bliss® Smart
Blinds at the same time in the app?

Can | add Gen 1 and Gen 2 Bliss® Smart Blinds
into the same Room in the app?

My blind did not activate at the saved time
schedule.

How many scenes can | add to the Bliss® App?

_ hdebliss.zendesk.com
See all 39 artic,
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17
17.1

17.1.5

Support a
FAQs

Can | add Gen 1 and Gen 2 into the same Room in the
app?

Yes, there are no restrictions to adding both generations of
blinds into a Room within the app.

Can | add the same blind to more than one Room using
the app?

No. A blind can only be added to one Room in the app.

Can | move a blind from one Room to another using the
app?

No. It is not possible to relocate a blind from one room to
another in the app.

Can | adjust blind settings without being at home?

No. The app requires the user to be at home and in close
proximity to the blind to change settings with an active
Bluetooth connection from the smartphone to blind.

Can two different blinds have the same name in the
app?
No. Each blind will need to have its own unique name.

How long will it take for the blind to activate / move
when using the app?

It will take approx. 1 second for the blind to move, after
receiving the command from the app.
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17
17.1

17.1.5

Support a
FAQs

How many timers can each blind have?

The maximum number of timers that can be added to an
individual blind is 16.

How many timers can each scene have?

Each scene can have one timer.

Do | need to install and power on my blinds one at a
time, or can | install and power on all blinds at the same
time?

You can power on all blinds at the same time, and use the
guided setup process to add blinds to the app as desired.
We do recommend installing blinds into the app one room at
a time and be within proximity of your blinds to set them up.

Is an internet connection required for using the app?

Yes, an internet connection is required for both account
setup and operation of the blinds, using the app.

For more information and FAQs, visit:

https://hdebliss.zendesk.com

[ % (=]
[=
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https://hdebliss.zendesk.com

17 Support a
17.2 Managing timers

17.3.1  Tap the profile icon @.
17.3.2 Tap ‘Support’.

wil 7 - 11:47 all T -

11:47 n
Bliss = & g <
Profile

Living room
App settings
4 blinds Select blinds >

Notifications >
Open
Language English >
[ ] Sunrise
Close 1 blind Appearance Light >
Support >

Kitchen

3blinds Select blinds >
Voice control

! L Siri Shortcuts >
Open Close Add scene
Account details

Email
john.doe@gmail.com

Share App Analytics c

— Terms of Use >

Bedroom
2 blinds Select blinds >

Sunset

2 blinds

Privacy policy >
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17 Support a
17.2 Managing timers

17.3.3 Tap ‘Managing timers’.

17.3.4  App will direct to the FAQ ‘How should | manage sun
-based timers’. This article provided detailed guidance on
keeping sunrise and sunset timers accurate.

11:47 all T ) 11:47 all T .

< Bliss® Smart Blinds
Support

Bliss® Smart Blinds > FAQ > Bliss® App

Troubleshoot
(O\ Search >

FAQs >
Managing timers > Articles in this section v
App guide >

How should | manage
sun-based timers?

Visit website
1 hour ago - Updated

Foll
Get in touch

Contact your local dealer for further support
and assistance with your products.

Find more support on our website.

Please read carefully

This explanation is longer than a normal FAQ, but
it's important.

It covers everything you need to know to make sure
your Bliss® Smart Blinds using sun-based timers
run reliably, automatically, and without
interruptions.

hdebliss.zendesk.com
—— Introduction
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17 Support a
17.3 App guide

17.3.1  Tap the profile icon @.
17.3.2 Tap ‘Support’.

wil 7 - 11:47 all T -

11:47 n
Bliss = & g <
Profile

Living room
App settings
4 blinds Select blinds >

Notifications >
Open
Language English >
[ ] Sunrise
Close 1 blind Appearance Light >
Support >

Kitchen

3blinds Select blinds >
Voice control

! L Siri Shortcuts >
Open Close Add scene
Account details

Email
john.doe@gmail.com

Share App Analytics c

- Terms of Use >

Bedroom
2 blinds Select blinds >

Sunset

2 blinds

Privacy policy >
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17 Support a
17.3 App guide

17.3.3 Tap ‘App guide’.

17.3.4  App will direct to the Bliss App guide that can be download-
ed for future reference.

11:47 oll ¥ (mm) 11:47 all ¥ (=)
< (=] Bliss® Smart Blinds =
Support

pp Bliss® Smart > Support & >
Blinds Information Information

Troubleshoot

(O\ Search )

FAQs >
Managing timers >

Articles in this section v
App guide >

App Guide

Find more support on our website.

5 months ago - Updated
Visit website

Get in touch
{0 Bliss® Smart Blinds App Guide v2.0.x

Contact your local dealer for further support
10 MB - Download

and assistance with your products.
{0 Bliss® Smart Blinds App Guide v2.2.x (New)

10 MB - Download

Was this article helpful?

. hdebliss.zendesk.com
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To download the app, visit:
www.bliss-smartblinds.com/app

Or scan the below QR code. —
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smart blinds
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